AnaanTHUECKHil 0T4eT 00 OKazaHHH YCJTYTH 110 OpraHH3alii i npoBeAeHHIO
chopa, obobumenns 0 anaani nHGOpPMALHH B LEIAX He3aBHCHMOil OIIEHKH Ka4ecTsa oKalaHusa yciayr
opraumiauMsaMy B cepe KyabTypbl
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BbiBO/Ibl U PEKOMEHJIAILIMH MO PE3YJIbTATAM CBOPA, OBOBIIEHUA H AHAJIM3A
MH®OPMAILIUH

OBLIHANA PEUTUHT

Sn - [Toka3zareib OlEHKH
Ka4ecTBa 110 OPraHH3aiuH
conHaJbHOH chepsl, B
OTHOIIEHHH KOTOPOH
MpoBe/ieHa He3aBHCHMas
OlleHKa Ka4YecTBa

MBY "Hypumanosckas LIKC" - PalioHHBIH 10M KYJIBTYpb 82,68

MbY "Hypumanosckas LIBC" - LlentpanbHas 6ubnnotexa c.Kpacnas ['opka 80,44



1) PE3YJIBTATBI CBOPA, OBOBLLIEHHS U AHAJIU3A UHO®OPMALIUHU
O HAJIMYHUHU B OPTAHU3AIIUAX KOM®OPTHBIX YCJIOBHI OKA3AHMS YCJIYT

[1o pesynbTaTaM MpOBEIEHHOH MPOLENYPBl H3YYEHBI YCIOBHS OKa3aHHA yCIIyT. Heo6Xx01MM0 OTMETHTD, YTO B
OpraHM3alusX He B MOJHOM oObeMe obecnedeHbl KOMQOPTHBIC YCIOBHA OKa3aHHs YCIyT. Heobxomumo
00eCneynThb CIeIyOLIHe YCIOBHA:

HAJTHHYHE 30HbI -
OTabIXa (0KH1aHHUA)

HAJTMYME U -
MOHATHOCTh

HABMIallMKW BHYTPH
OpraHu3aluH

HaJIHYME H B
JIOCTYMHOCTD

NMUTLEBOH BOJBI
HaJlHuue U -
JIOCTYTTHOCTh
CaHMTapHO-
FMIHEHHYECKHX
MOMELLIEHHHA
CaHUTapHOE -
COCTOAHME

MoMEeLIeHHH
OpraHu3aLuu

2) PE3VJLTATHI CBOPA, OBOBIIEHUS U AHAJIM3A UH®OPMALIUH
O JOCTYINHOCTH YCJYT JJIs1 HHBAJIL/I0OB

Ha HeaocTaTouHOM YPOBHE HAaXOAATCs 3HAUEHHs MOKa3aTeNled, Kacaloluxcs 0bopyaoBaHUs OMEILEHHH
OpraHu3alMK COLMATLHOM chepsl H NPUIEraolled K Hell TEPPHTOPUH € yIETOM AOCTYITHOCTH /1A HHBATHIIOB,
4 TaKAe YCIOBHH JOCTYIHOCTH, TO3BOJIAIOLIMX HHBAIH/IAM NOIy4aTh yCIyrd HapaBHE C IpYTHMH.

Tax. HeoOXOIMMO TIPHHATH MEPBI 10 060PYI0BaHHIO TEPPHTOPHH, IPUIIETAIOLIEH K 31aHHIM OpraHH3alii.
MOMeleHHH ¢ y4eTOM JOCTYIHOCTH UL HHBATH/IOB, 8 HMEHHO!

obopyoBaHHE
BXOJHBIX I'PYII

flaHjlycamMmu

{(MOJIBLEMHBIMH

aThopmMamu)

HAJIMYHE MBY "Hypumanosckas LIKC" - PaifonHsiii foM KyneTypsl; MBY "Hypumanosckas LIBC" -
BLUTETCHHBIX [{entpansuas 6ubmuoteka c.Kpacnas I'opka;

CTOAHOK J11d
ABTOTPAHCIIOPTHBI
X Cpe/icTB
HHBAJIMI0B



HajJMume MBY "Hypumanosckas LIKC" - Paitonssiit 1oM kyneTypsl: MBY "Hypumanosckas LIBC" -
ajantuposaHHbix  [lenTpanbHas 6ubmmoteka c.Kpacunas ['opka;

audros,

Nopy4Hei,

pACIIMPEHHBIX

JBEPHLIX POEMOB

namiue cMenHbix MBY "Hypumanosckas LIKC" - PaiionHbii 10M KynsTypel; MBY "Hypumanosckas LIBC" -
kpecen-konscok  Llentpanbhas 6ubnuorexa c.Kpachas ['opka:

HasHiHe MBY "Hypumanosckas LIKC" - PaitonHsiit 1oM Ky1eTypsl; MBY "Hyprmanosckas LIbC™ -
CMELHAIBHO LlenTpansnas 6ubmuoreka c.Kpacnas I opka.

000pY/10BAHHBIX

CaHHTapHO-

rHrHEHHYECKHX
NnoMelieHHu B
OpraHu3alum

Tak#xe HeoOX0AMMO MPHHATH MEPHI [0 00eCIeYeHHIO YCIOBHH JOCTYIIHOCTH, MO3BOJIAIOIIHX HHBAIHIAM
MoNy4aTh YCIYTH HapaBHE ¢ JIPYTHMH, @ HMEHHO:

JAyOlIMpoBaHue MBY "Hypumanosckas LIKC" - Paiionnsii gom kynsTypel; MBY "Hypumanosckas L[bC"
A8 MHBaIua0B no - Llentpanshas 6ubmuortexa c.Kpacnas ['opka;

CIYXY W 3PEHHIO
3BYKOBOH H
IPUTENILHOH
HH(pOpPMaALIUK

AvOIUpOBaHHE MBY "Hypumanosckas LIKC" - Paiionnsiii 1oM kynsTypsl; MBY "Hypumanosekas LBC"
najnucei, snakoB - Llentpanbhas 6ubnuotexa c.Kpacnas I'opka;

M MHOH TEKCTOBOH

W rpahHyecKon

HHpopMalum

JHAKAMH.

BbIIOJHEHHBIMH

penbehHO-

TOYCHYHbIM

wpupTom bpaiins

BO3MOKHOCTh MBY "Hypumanosckas [IKC" - Paiionnsii noMm KynaeTypel; MBY "Hypumanosckas [1BC"
npenoctapnenus - LlentpansHas 6ubnmmoreka c.Kpacuas ['opka:

MHBaIKWIaM Mo

CIYXY (CIyXy H

IPEHHIO) yCIyT

CypaonepeBoaA4HK

da

(tudhiiocypaonepe

BOJIMHKA)

anvtepHatusHoii  MBY "Hypumanosckas LIBC" - llentpansnas 6ubnuorexa c.Kpacnas ['opka:
BEPCHH calTa

OpraHH3aluy Ui
MHBAJIHIOB M0
IPEHHIO



MOMOULB. MBY "HypumaHoBCKas I[[KC" - PaioHHBIH JOM KYIbTYPBL MBY "Hypumanosckas LIBC"
oKazbiBaemas - LlenTpanbHas GubIHOTEKA c¢.Kpacnas ['opxa;
paboTHHKAMH

Oprann3aiin,

POLLC/ILINMH

HeohHX0AMMOE

o0OyueHHue

(HHCTPYKTHPOBaH

ue), 1Mo

CONPOBOKICHUIO

MHBATMIOB B

OMELIEHHH

opranu3alnm

BO3MOKHOCTD -

fpeiocTaBiIeH!s

obpazoBaTe/lbHbIX

yCiyr B

JIMCTAHIIMOHHOM

pekuME WK Ha

JIOMY

1) PE3VYJIBTATBI CBOPA, OBOBIIEHUSA U AHAJIM3A WH®OPMAIIMHA O COOTBETCTBHUH
CAWTOB VCTAHOBJIEHHBIM TPEBOBAHMSIM B YACTH PASMEILIEHUAA OBS3ATEJIBHOH
UHO®OPMAIIUH

B cOOTBETCTBUH C MpHKa3oM MHHKYJIBTYPBI Poccun ot 20.02.2015 N277 "O6 yTBEPKICHHH TpeboBaHui K
cojiepAkanuio u opme NpenoCTaBIeHHA uHGhOpMAIIUH O AEeATENbHOCTH OpraHu3alMi Ky1bTyphl. pa3MeniaeMon
14 ohULHATIBHBIX CaliTaX YIONTHOMOYCHHOTO (hezIepanbHOTO Oprasa OpraHM3aliy KyJIbTYpbl 00s3aHbI
ofecrednTh HaTHume o0uIei HHpopMaLHH 06 opraHM3al|y KyIbTypbl Ha o(HIMAILHOM CaifTe OpraHu3allii
kyJILTYpbI, a Takxke HHGOpPMALHIO O NeATENHHOCTH B CETH "UurepHet" HCIIOJTHUTENILHON BIACTH, OPraHon
rOCYapCTBEHHOH BNAcTH cyGBexToB PoccHiiCKOH denepallii, OPraHoB MECTHOTO caMoynpaBJIeHus 1

OpraHu3allui KyJIbTyphbl B CETH "UurtepHet" (3aperHCTPHpOBAH Mustoctom Poccun 08.05.2015.
perucTpalMoHHbIA N 37187).

TpeGyemoe KOIMYECTBO EAHHHIL uHpOpMALIHH Ul Pa3MELICHHA Ha caiite opranusamus - 12.

AllaTM3HpyeMble €IMHUIIB uHGbOpMALIHHA:

_ TlonHoe ¥ COKpallleHHOE HAaHMEHOBaHHE OpraHu3aluy KyIbTypel, [IOYTOBEIN aJipec, KOHTAKTHBIC TenedoHbl U
azipeca 1eKTPOHHOM MOYThHI

_ MecTo HaXOKIeH!S OpraHA3alii| KyIbTyphl H €€ dunuanos (mpH HaJTUYHH )

_ Jlata co3/aHWs OpraHu3allvy KyJIbTyphl, CBEICHHAS 06 yupenuTese/yupeanuTeniX, KOHTaKTHbIE Tene(oHbI,
ajipec caiTa, aapeca 9IEKTPOHHOH MOYTHI yqpenmenx/yt{penmeneﬁ

- YypeanTe/bHbIe JOKYMEHTBI (KOTIMs yCTaBa OpraHM3aly KyJIbTyphl, CBHUIETEIBCTBO O FOCYAaPCTBEHHOH
pEruCTPALIMK, PeleHAs yYPeIUTENA O CO3J1aHUM OpraHH3aliK KyJIbTYPhl H Ha3HAYEHHWH €€ PYKOBOIMTEIIA.
nonokenus o GUIManax M NpeiCTaBATEbCTBAX (mpH HATHYHH))

- CTpyKTypa ¥ OpraHbl yNpaBlICHUSA OpraHu3aliy KyIbTyphl: (haMHIHHM, AMEHA, OT4EeCTBA ! JIOJZKHOCTH
pYKOBOJMTENEH OpraHH3alii Ky IbTypBl, ee CTPYKTYPHBIX niofpas/ielieHui U QUINAIOB (mpu MX HATTHYHH),



KOHTAKTHbIE Tene(OHbI, afpeca CalTOB CTPYKTYPHBIX nozipasieneHui (IIpyd HAJTMYHH), afpeca MEKTPOHHOH
NOYTHI

- Pesnm. rpagmk paboThI OpraHM3aliH KyJIbTYPhI

- Bu/ibl npeaocTaBiseMbIX YCIyr OpraHHu3anHed KyJIbTyphl

- [lepeteb OKa3bIBaEMBbIX MIATHBIX YCIYT (IIPH HaIH4YMH)*; 1eHsl (Tapudel) Ha yCIyru (IpH HAIHYHH
[1aTHBIX YCIYT), KOTHM I0KYMEHTOB O MOpS/IKE MPEe0CTABICHH YCIT 3a M1aTy, HOpMATHBHBIX NPaBOBbIX
AKTOB, yCTaHABTHBAIOLIMX LEHBI (TapH(bl) Ha yCIyr# (IPH HATHYAH [UIATHBIX yeyr)*

- MatepuaibHO-TeXHHYecKoe obecreyeHne NPEN0CTaBICHHA yCIyT

- Konus nnana (pMHAHCOBO-X03AHCTBEHHON NEATEIbHOCTH OpraHH3allii KyIbTypbl, YTBEPKIAEHHOIO B
VCTAHOBIEHHOM 3aKOHO1aTebeTBoM Poccuiickoii Peaepallni MOpsAAKe, HilH B10mKeTHOM cMeThl (MHpOPMaLH
00 0OLeMe NpeaoCTaBIseMbIX YCIYT)

- Pe3ynbTaThl HE3aBUCHMOH OLIEHKH Ka4yecTBa YCJIOBHH OKa3aHHsl yCIIyT, TJIaHbI 10 yTy4IICHHIO KaqecTBa
paboThi OPraHM3aliK KyIbTYpHI (110 yCTPAHEHHIO HEIOCTATKOB, BEIABICHHRIX 110 HTOTAM HE3aBUCHMOMH OLIEHKH
KayecTsa)

- Uudhopmalivsg 0 niiaHdpyEMbIX MEPOIIPHATHAX (aHOHCBI, ad)MIIIH, aKITHH), HOBOCTH, COOBITHS

[TPUMEYAHHUE:

B MHAMBHAYATBHBIX OTYETaX JUIA KaXKI0W OpraHu3allii NPUBOAUTCA TabMIa ¢ yKazaHHEM Pa3sMELICHHOH H
OTCYTCTBYIOIIEH HA caifTe HH)OPMALIHH.

Takim 0Gpa3oM, aHAJIH3 CAaHTOB OPraHM3all|i, BBISBHII ONPEENCHHOE KOIHIECTBO HECOOTBETCTBHUSA
pa3MelaeMoi MU WH(OPMALIHH, YTO B Pe3ybTaTe MPUBEJIO K CHHKCHHIO 3HAYEHHH OLEHOK KCMEPTOR M0
[I0KazaTeaM. XapaKTepH3yIoIMM KpUTEpHI OLIEHKH Ka4ecTBa «OTKpBITOCTb H JIOCTYIHOCTh HHOpMaliH 06
OPranu3aliuk COLMATBbHOM Chephly.

HeofxoaMMOo NPUBECTH COJEPKaHHE CAHTOB B HAJLIEKALIEE COOTBETCTBHE € CYLIECTBYIOIIEH HOPMATHBHO-
nparoBoii 6a30i U ee TpeGOBAHUAMH, & UMEHHO Pa3MECTHTH CIICAYIOLIYIO uHOpPMALIHIO Ha calTax
OpraHu3almi:

IToanoe U cokpanieHHoe uH(OpMALHs 110 JaHHOMY ITYHKTY pa3sMeIIeHa MOTHOCTBIO Ha caiTax
HanMeHOBaHUE OpraHH3allHH BCEX OpraHU3alHi;

KYJLTYPhbl, OYTOBBIH aJpec,

KOHTaKTHbIe Tene(oHb! U aapeca

3J1EKTPOHHOMN MOYTEI

MecTo HAXOKISHHs OpraHu3aiMd  MHGOPMAIMs 0 JaHHOMY ITYHKTY pa3MelleHa MOTHOCTRIO Ha caiTax

KYILTYpbI M €€ (hunanos (mpH BCEX OpraHH3almii;

HATHYHH)

JlaTta co3anus OpraHu3aluy uH(OPMAIIHs 110 TAHHOMY MYHKTY Pa3MeIleHa MOITHOCTRIO Ha caiTax
KYILTYpbi, CBeIeHus 00 BCEX OpraHH3allui;

yupeaurene/ yupeauTesisax,
KOHTAKTHbIE Tene(OHbL, aIpec
caiita, aapeca 3J1eKTPOHHOH MOYThI
vupeanTens/ yupeIuTeNneu



VupeauTeIbHbIe JOKYMEHTBI (KOTHA uH(opMalH 110 JaHHOMY MYHKTY pa3sMeIlCHa [IOJIHOCTBIO Ha caiTax
yCTapa OpraHu3aliy KyIbTYpbl, BCEX OpraHU3allMi;

CBH/IETEILCTBO O TOCYAapCTBEHHOH

perucTpalmty, pelieHHs YYpeauTeid

0 CO3JIaHHKU OpPraHU3alHy KyIbTYPBI

M HazHadyeHUH ee PYKOBOJMTEA,

nosoKeHus o (huaranax u

[pe/IcTaBUTENbLCTBAX (MPH

HAJTHYHH))

CTpykTypa ¥ Opranbl yrpasieHus — HHGOpMALHA MO JaHHOMY IYHKTY pa3sMellleHa MOTHOCTBIO Ha CanTax
OpraHu3alHH KyJIbTYpBbI; dpamuuH, peex opraHu3aLHii;

MMEHA. OTYECTBA U JIOJZKHOCTH

PYKOBOJIMTEJIENR OpraHU3alii

KY/ibTYpbl, €€ CTPYKTYPHBIX

HoJsipasaeneHnii u GUIManoB (MpH

MX HAJIHYMH). KOHTAKTHBIC

TeneoHbl, azpeca CAauToB

CTPYKTYPHBIX MOJIpa3ieieHAi (IpH

HAJIMYMM ), aJipeca NIEKTPOHHOH

[NOYThbl

Pesnm., rpadux paboThl uH(pOpMALKs 110 JaHHOMY ITYHKTY pa3MelleHa OJHOCTRIO Ha caiTax
OpraHW3alliy KyJbTYpbl BCEX OpraHU3allui;

Bu/ibl npeaocTaBiseMBIX yCIyr uHGMOpPMALIK 110 JaHHOMY MYHKTY pa3MelieHa MOTHOCTBIO Ha caittax
opl‘anmauueﬁ KYJIbTYPBI BCEX opraHﬂgauHﬁ;

[lepevens okasbiBaeMbix miatherx  MBY "Hypumanosckas LIBC" - LlenTpanbHas 6ubnuoteka c.Kpachas
yeIyr (HPH HATTHYHH)® ., LEHBI Topka;

(tapubl) Ha ycayry (MpH HATHYHH

MJ1aTHBIX YCIIYT), KOMHH JOKYMEHTOB

O 1OpAJIKE TPEIOCTaBIEHHS YCIYT 3a

1114Ty. HOPMATHBHBIX NPABOBBIX

AKTOB, YCTAHAB/IHBAIOLIHX LIEHBI

(Tapudbl) HA YCOYTH (TIPH HATHYHH

nnaTHbIX ycayr)*®

MarepHaibHO-TEXHHYECKOoe MBY "Hypumanosckas LIKC" - PalioHHBIH 10M KYIBTYPBI: MbY
ofecneycHue NpeocTaBIe s yeIyr "Hypumanoscekas LIBC" - LienTpansnas 6ubauoreka c.Kpachas [opka:

Konus niana GpUHAHCOBO- MBY "Hypumanosckas LIBC" - LlenTpanbhas 6ubauoreka c.Kpacnas
X039HCTBEHHON AEATEIbHOCTH Topka:

OpraHM3alut KyJIbTypBl,

YTBEP/KIEHHOTO B YCTAHOBIIEHHOM

jakonoaarenscTBoM Poccuiickol

Deaepali NOpAAKe, HIH

O1oKeTHOR cMeThl (MHpOopManus 06

0ObeMe MpeoCTaBIsAEMBIX YCIYT)



Pesyvibrarel HesaBucHMoi onleikn  MBY "Hypumanosckas LIKC" - Paitonnslii 1oM kynsTypel: MbY
KauecTBa yC/IOBHH OKaszaHHA ycnyr, "Hypumanosckas [[BC" - Llentpanshas 6ubnuotexa c.Kpacnas ["opka:
NIannl Mo YIy4YIIeHHIO Ka4yecTBa

paboTLl OpraH|3alMK KyJIbTYpHI (110

VCTPaHEHHIO HEI0CTATKOB,

BbISIBIIEHHBIX 110 HTOIaM

HE3ABHCHMOM OLIEHKH KayecTBa)

HINlJ()]’)MUIIHﬂ O MITaHUPYEMBIX HH(bOpMa.U.HH 0 TaHHOMY NYHKTY pa3sMEIlcHa MOJTHOCTRIO Ha calTax
MEPOIPHATHAX (aHOHCHI, a(bﬂ].].[ﬂ, BCEX 0pra_ﬂu3auﬂﬁ;
AKLIHH ). HOBOCTH, COOBITHA

Taxwe ObLTO MPOAHATTM3UPOBAHO HATHYHE Ha O(UIIHATBHEIX caiiTax HHQOpMAalLHH:

- 0 JIMCTaHLIMOHHBIX criocobax oOpaTHOH CBA3HM U B3aUMOJEHCTBHUA C NOJYYaTEIAMH YCIIYT H HX
(pyukunonuposanuu: aboHeHTCKU HoMep TenedoHa,

- 0 JIKCTAHIIMOHHBIX crnocobax oOpaTHOH CBA3M M B3aUMOJEHCTBHA C MOJIyYaTEIAMH YCIYT H HX
(hYHKLIIMOHMPOBAHHMH: AJIpecC MEKTPOHHOH MOYTHI,

- 0 JIMCTaHLIMOHHLIX cnocobax oOpaTHOH CBA3M U B3aUMOACHCTBHS C MOJIyYaTE/AMU YCIYT H HX
(VHKIIMOHMPOBAHUH: SNIEKTPOHHBIE CEPBHUCHI (/1A MTOAaYH 3TEKTPOHHOT0 obpalteHus (#Kanobsl,
MpeUIOAEH!s ). NOTy4eHHS KOHCYIbTAlHH MO OKa3kIBAEMBIM YCIIyraM, paszen oQHuiuHaibHoro caira «Hacto
3dJ1aBAeMble BOMPOCHI» ),

- 0 JIMCTaHLIMOHHBIX criocobax oOpaTHOH CBS3U H B3aUMOJEHCTBHA C MOJIYYaTENAMH YCIYT H HX

(D YHKILHOHMPOBAHUM: TEXHHYECKAsA BO3MOKHOCTDb BhIpaKEHHA 110JTy4aTesIeM YCIyT MHEHHS O KauyecTBe
VCITOBHH OKa3aHHA YCIyT OpraHM3alel CoLHanbHOM cdephl (HaIMYHe aHKeThl Ul OIIpoca rpax/iaH Hild
IMIIEPCCBLUIKH Ha Hee).

()T™MeyeH BbICOKMH YPOBEHb JOCTYITHOCTH B3aHMO/IEHCTBHS C IOIy4YaTesMH YCIYT 1O Teaedony.
SIEKTPOHHO#M MoYTe.

[Tpu sToM HeobxoauMo obecneyuTh pa3MelleHHe:

Mudopmannn o AMCTaHLMOHHBIX crniocobax HH(pOpPMaLKs O JaHHOMY MYHKTY pa3MelleHa [OJIHOCTbIO
0OpaTHOW CBA3H MW B3aUMOJICHCTBHS C Ha caTax BCeX OpraHU3allui;

[OJVHATENAMH YCayr U uX GyHKUHOHHPOBAHHH:

IEKTPOHHBIE CEPBHUCHI (/1A NOAAYH

IEKTPOHHOT0 oOpalleHus (#Kanoosl,

NPEJUTOKEHHA ), TTOTYYEHHST KOHCYIIbTAllHH 110

OKa3bIBAEMbIM YCIIyraM, paszien opHIHaIEHOTO

caiita «Yacto 3a1aBaeMble BOIIPOCKD»)

4) PE3VJIbTATBI CBOPA, OBOBIIIEHUS U AHAJIN3A UHOOPMALIMUA O COOTBETCTBHU
CTEH/JIOB YCTAHOBJIEHHBIM TPEBOBAHMSIM B YACTH PASMELIEHUS OBSI3ATEJILHOI
UHO®OPMAIIAHU

Tpebyemoe KONMYECTBO eIMHUL HHPOPMALIMH [UTs pa3sMEIeHHs Ha caliTe OpraHH3aLuy - 9:



- [TonHoe U coKpalleHHOe HaHMEHOBaHHE OPTaHH3alAH KY/IbTYPBI, IOYTOBEIH aIpec, KOHTAKTHbIE TeNE(OHbI H
ajipeca J1EKTPOHHOH MMOYThI

- MecTo Haxok/1eHHs OpraHM3allky KyJIbTYphl ¥ ee GHIHanos (pH HATHYHH)

- JlaTa co31aHus OpraHU3aliiK KyIbTYpbl, CBEIEHHs 00 yupeanTese/ydpeIUTENIX, KOHTAKTHbIE TeNepOHbI,
ajipec caiiTa. agpeca 3/1€KTPOHHOM MOYTHI yUpennTes/yIpeuTerei

- CTpYKTYpa W Oprabl YIpaBleH!s OPraHU3alMH KyIbTyphl; (haMUIIMH, HMEHA, OTYECTBA U JIOJKHOCTH
PYKOBOIMTENEH OpraH|3allMyi KyJIbTYpPBI, ¢ CTPYKTYPHBIX T0Jpa3ieeHHi ¥ (puIHaioB (IPH HX HATHYHH ),
KOHTaKTHbIE - Teae(OHBbl, apeca CalTOB CTPYKTYPHBIX NOJApa3/IeNeHuH (MpH HATHYHH), aapeca
EKTPOHHON MMOYTHI

- Peskum, rpaguk paboTel OpraHu3alHH KyJIbTYpEI

- Bubl npenocTaBiseMbIxX yCIyr OpraHi3aluel KyJIbTyphbl

- Ilepeuenb OKa3bIBAEMbIX MUIATHBIX YCIYT (PH HATHYKHK)*; IeHbI (Tapu(bl) HA YCIYTH (IPH HATHYKHM
MAaTHBIX YCIIYT), KOMHH JOKYMEHTOB O MOPSJIKE MPEJOCTABICHHA YCIYT 3a IUIaTy, HOPMAaTHBHBIX IPABOBBIX
AKTOB. YCTAHABTMBAIONIMX LEHBI (Tapudbl) HA YCIYTH (IPH HATMYMH IJIATHBIX yCuyr)*

- Miihopmalius o niaHMpyeMbIX MEPOTIPHATHAX (aHOHCHL, adHIIHA, aKIIHH), HOBOCTH, COOBITHS

- PesynbTaThl HE3aBUCHMOH OLIEHKHM KauecTBa YCIOBHH OKa3aHMs yCIyT, IUIAHBI IO YJIYYIIEHHIO Ka4yecTBa
pabOTHI OPraHU3alMK KYILTYpHI (10 YCTPAHEHHIO HEIOCTATKOB, BBIABIEHHBIX 110 MTOTaM HE3aBUCHMOMH OLCHKH
KauyecTBa)

PaiMenleHHas Ha cTeH1ax MHGopMalUs pasMeLleHa B COOTBETCTBHH C YTBEPKICHHBIM IIEPEYHEM.
5) PE3YJIbTATHI CBOPA, OBOBUIEHUS U AHAJIU3A HH®OPMAIIUHA
110 PE3YJIbTATAM OITPOCA MOTPEBUTEJIEA
Jlannbie MpeaCTaB/IeHbl B IIENIOM C YYETOM aHKETHPOBaHHA BCEX OpraHH3alliii, y4acTBYIONIMX B NIPOLIELYPE:

- ahCOJIOTHLIE MOKa3aTenu

HoOur - obuiee YMC10 ONpPOLIEHHBIX MTOTyJYaTeleH yeayr 381

YCTen/1 - YMCII0 NoyyaTelel yeluyr, yA0BI€TBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH H
JOCTYNHOCTBIO HH(OpMaLIMK, pa3MelIeHHOH Ha HH)OPMAIlHOHHBIX CTEHAAX B

[IOMELIEHUH OpraHu3aluu 335
YcailT - 4MCIIo moyyartenei yeuyr, YA0BIEeTBOPEHHBIX OTKPBITOCTEIO, IIOJIHOTOH H
J0CTYNHOCTBIO HHGOPMALIHH, pa3MeIleHHOH Ha OQHILIMAIbHOM CaiTe OpraHH3altH 354
YkoMmd - yMcno nonyyaresnen yeiyr, yI0BIETBOPEHHBIX KOMGOPTHOCTBIO 345
MpeloCTaB/IeH!s YCIyT OpraHu3aluel CoLHanbHON cdhepsl

YHHB - YHCIIO ONPOLIEHHBIX NMOJTyYaTesIeH yCayr-uHBaIua0B 18
YJI0CT - YMCII0 NoJyyaTenei ycayr-uHBaIMIO0B, Y/I0BIETBOPEHHBIX JOCTYITHOCTBIO 12

YCJyr 114 HHBaJIHI0B

YIeps.KOHT - YHCII0 NOTyYaTeNnel yeIyr, YA0BIEeTBOPEHHBIX 100poKenaTenbHOCThIO, 360
BCAIIMBOCTBIO paOOTHUKOB OpraHU3aluy, 00ecreynBaloIHMX IePBUYHbIH KOHTAKT H
HH(OPMHPOBaHHE NOTyYaTeNs YCIYTH



VoKa3.yelyT - YHCIIO MOTyyaTeneil YCIyr, yI0BIETBOPEHHBIX J00OPOXKENaTeNbHOCTIO,
BEAITMBOCTBIO paOOTHMKOB OpraHu3alliH, 00eCIeYHBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHue yCIyru

Y BeWI.JIMCT - YHCIIO nonyaneﬂeﬁ YCIIYT, yIOB/IETBOPEHHBIX ﬂOﬁpOH(CHaTeIIbHOCTB!O,
BEXKJIMBOCTBIO paDOTHUKOB OpraHU3alliy MPH HCMOJIL30BaHHH IHUCTAHIIHOHHBIX cbopM
B3aUMOJIEMCTBHA

Y pekoM - YMCII0 noJydaTenieit yCIyT, KOTOpbie TOTOBbI PEKOMEHA0BATE OPraHH3aAHIo
POACTBEHHMKAM M 3HAKOMBIM (MOTJIH ObI €e pEeKOMEH/I0BATh, ECITH Obl ObLIA
BOIMOKHOCTL BbIOOpA OpraHU3altH)

Yopr.yen - 4Mciio nomydatesiel yeuyr, yAOBIeTBOPEHHBIX OpraHH3allHOHHEIMH
YCJAOBHAMH MPEJOCTABICHHS YCIYT

Yy - 4nesio moayyateneif yeuyr, yI0BIETBOPEHHBIX B LIEIOM YCIOBHAMH OKa3aHHs
VCIIVI B OpraHM3allii CoLHanbHOH chepbl

- OTHOCHTEJIbHBIE (pacyeTHBIE) MOKA3aTelx:

Jlons nojaydatesei ycnyr, yA0BI€TBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOH U
JOCTYIMHOCTBIO HHGOPMALIHMH O JIEATENbHOCTH OPraHU3alii COLIMANIBbHOM chepsl,
pasMelleHHoM Ha HHGOPMAalIMOHHBIX CTEHaX B NOMEIICHHH OpraHu3alHu COLIHATILHOH
cdyephl. Ha O(QHUHAIEHOM CalfiTe OPraHM3alli| COLHAbHOH chepnl

Jlos14 nojyuaTeneii yCuyr yIOBIETBOPEHHBIX KOM(OPTHOCTHIO NPEIOCTABICHHS YCIIyT
opraiu3alMei colnanbHoM cdepol

Jlons nonyyaTenei ycuyr, yA0OBI€TBOPEHHBIX JOCTYITHOCTBIO YCIIYT AUl HHBATHIOB

Jlonst nonyuateneit yeuyr, yI0BI€TBOPEHHBIX 100POKeNnaTeIbHOCTEIO, BEKIHBOCTBIO
paGoTHHKOB OpraHH3alliy COLMAIBHOM chepbl, 0becTeqMBAOIIMX EPBUIHbIH KOHTAKT
i uihopMUpOBAHHKE TOyHYaTeNs YCIYTH IIPH HENOCPEICTBEHHOM ODpalleHHH B
Oprainu3alMio

Jlons nosyyateneil ycayr, y0BI€TBOPEHHBIX J0OPOKENAaTeIbHOCTBIO, BEKIHBOCTBIO
pabOTHUKOB OPraHU3aliii COLHATBHON chepbl, 00eCcreunBaloNIMX HEMOCPEACTBEHHOS
oKazalMe yciyru npu obpalneH|Hy B OpraHu3alHio

Jlons nonyuateneil yeiuyr, yAOBIETBOPEHHBIX 100POKeNaTeIbHOCTEIO, BEKIHBOCTBIO
paloTHUKOB OpPraHM3alMK COLMaIbHOM cephl MPH MCIONb30BaHHH JTMCTAHIIHOHHBIX
Gopm B3auMoOEHCTBHA

JloJs nosyuaTenei yeayr, KOTOpble TOTOBBI PeKOMEHI0BATh OPTraHH3alHI0 COLUATbHOMI

c)ephbl pOJCTBEHHUKAM M 3HAKOMBIM (MOITIH GBI €¢ PEKOMEH/10BaTh, €C/H ObI Oblna
BOIMOZKIHOCTL BbIGOPA OpPraHU3allii COLHANbHOM Chepsl)

Jlona nonayuateliel yCIyr, yIOBIETBOPEHHBIX B LIEJIOM YCIIOBHAMH OKa3aHHs yCIIyT B
OpraHn3alik couManbHol chepsl

Jlons nonyyatened ycayr, yAOBIETBOPEHHBIX OpraHH3allHOHHBIMH YCIIOBHAMHA
NpeaocTaBieHHs yCayr

MuHuManbHbIE 3HAYEHHUA MOJYYCHBI MO MOKa3aTCJIAM!:

351

341

340

177

90,42%

90,55%
66.67%

94.49%

92.13%

94.49%

89.50%

89.24%

46,46%



Jlons nonyyatesiei ycayr, yA0BIETBOPEHHBIX OpraHH3allHOHHBIMH YCITIOBHAMHA 46,46%
Mpe0CTaBIeHUs YCIyTr

Jlons nosyyaTenei yciyr, yJOBIETBOPEHHBIX AOCTYITHOCTBIO YCIYT VIS HHBATH/IOB

66.67%
MakcuMabHble 3Ha4EeHHs MOJTY4€HBI M0 OKa3aTelaM:

Jlons nonyyaTene# yciayr, yIAOBIETBOPEHHBIX I00pOsKeNaTeIbHOCTEIO, BEKIHBOCTEIO 94.49%
palGOTHUKOB OpraHM3aliii COLHaNbHOM chepbl, 0becre HBaONIHX NepBHYHBIA KOHTAKT

M MH(OPMUPOBAHKE MOTyYaTels YCIyrH NPH HeNOCPEACTBEHHOM ofpaileHuy B

OpraHH3aLMIo

Jloas nosiyuatenei yeiyr, yA0BIETBOPEHHBIX 100p0kKeNnaTebHOCTBIO, BEKIHBOCTEIO
pabOTHUKOB OPraHHW3allii COLHaTbHOM Cephbl IPH HCIOJIB30BaHHH THCTaHIIHOHHBIX
(opm BIAUMONEHCTBHA

HA OCHOBAHMU BBILLEW3JIO)KEHHOI'O PEKOMEHAYETCH:
| ) I0BECTH MOJYYEHHBIE PE3yIbTAThI 10 MOJIyYaTelel yemyr:
2) o6cyAMThL NOJIyYeHHBIE Pe3yIbTaThl B KOJUIEKTHBAX;

3) pa3paboTaTh M peau30BaTh KOHKPETHBIE MUIAHBI 110 YCTPAHEHHUIO BBIABIEHHBIX HEJOCTATKOB M NOBLILICHHIO
KaecTBa YCIOBHI OKa3aHHs YCIIYT © y4eTOM MONTy4eHHBIX pe3ylIbTaToB, B TOM YHCIIE:

3.1 pa3MecTHThb Ha o(QUUHMATBHEIX CaliTaX B COOTBETCTBHHU C YTBEPKICHHBIMH TPEOOBAHUAMH, &
HEeoDXOJHMYIO TaKKe HHGOPMAIHIO O JUCTAHIMOHHBIX criocobax oOpaTHOH CBA3M H
MHhOpMaLHIO B3aMMO/IEHCTBHSA C MOMYUYaTESIMH YCIIYT U HX (DYHKIMOHHPOBAHHH:

3/IeKTPOHHbIE CEPBUCHI (JUIsl IOJa4H SIEKTPOHHOrO 0OpalieH s (sxanobsl,
MpeUI0KEH ), [IOMTY4eHHs KOHCYIbTAlliH 110 OKa3bIBAEMbIM yCIIyraM, pasaci
ounmansHOro caira «4acto 3a1aBaeMbie BOIPOCHD?);

3.2. obecnevyuThb
KOM(OPTHbIE YCIIOBHSA
OKazaHus yCIyr:

3.3, IPHHATHL MEPBI 110 HAJTMYHE BhIIEIEHHBIX CTOSHOK Ul ABTOTPAHCIIOPTHBIX CPEICTB HHBAITHIIOB,
ofopy10BaHUIO HaJIMYME aIanTHPOBAHHLIX THQTOB, NOPYYHEH, PaCIIHPEHHBIX IBEPHBIX
TEPPUTOPHH, [POEMOB; HAJTHYHE CMEHHBIX KPECEN-KOJIACOK; HAMYHE CIIELHATBHO

fpUieraioniell K 31aiuaM  060pyI0BaHHBIX CAHUTAPHO-T'UTHEHHYECKHMX MOMEIIECHHH B OpraHH3alluy;
OpraHu3aluy, U

NoMeneHun ¢ YYETOM

NOCTYNHOCTH U5

HHBAIIHIO0B!:



3.4. NPUHATHL MEPBI 110 ny6rupoBaHHeE U1 HHBATH/IOB 110 CITyXY H 3DEHHIO 3BYKOBOH M 3PHTENILHOM

oDecreyeHHIo yCI0BHH uH(bOpMaIHK; Ty6IHpOBAHHE HAMITHCEH, 3HAKOB K HHOH TEKCTOBOH U

JIOCTYITHOCTH, rpaiueckoil HH(pOPMAIMK 3HAKAMH, BHITOTHEHHBIMHA PEIbEPHO-TOUETHBIM

HO3BOJAIOLIMX HHBATHAAM WpPHpTOM Bpaiis; BO3MOKHOCTS PEIOCTABIEHHS HHBATH/IAM 110 CIIyXY (CIyXY

[0y4aTh YC/Iyrd HapaBHE H 3PEHHIO) YCIYT CypONepeBOaIHKa (TH(IOCYpIONEPEBONYMKA);

C APYrHMH: anbTepPHATHBHOM BEPCHH CaiiTa OpraHM3aliy IS WHBAIMIOB 110 3PEHHIO;
[OMOIIb, OKa3biBaeMas pabOTHHKaMH OpraHH3alliH, MpOLIEAIIHMH
HeobxoauMoe obyueHHe (MHCTPYKTHPOBAHHKE), 110 COIPOBOKAEHHIO HHBAIH/IOB
B IIOMEIIEHHH OpraHHu3alliu;

4. NPUHATHL BO BHUMAHHE PE3yIbTaThl MPOBEEHHOrO ONpoca.



